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Local Policy on Fiduciary Duties of

Commerzbank AG, Tokyo Branch

BERUOEFEEICEAT 5758

August 31,2017 /2017 4 8 A 31 BHIE

Updated on May 29, 2024 / 202445 A 29 H ek ET

Commerzbank AG, Tokyo Branch 4L VERITREXE
JXNYRITERIE AT [HXE] EVLWWET) 3, FK29F3A30HICERIT & Y AR,
SHM3FEL1AISHICHET I N [BEEFUOEFEEICHAT SR ZHRL, BEAHZUT
DESITKE - PRFLET, HZAHICHRIAMERRRVYZAHIE, LYVRVEBEEELZE

RIH-HICEANICRELZRL X7, SE. SM6FES5A298METHRTIZISHSERDOEHEIC

Y 3Rk zidHL £ L1,

Commerzbank AG, Tokyo Branch (“the Branch”) has adopted a resolution to apply “Fiduciary Duties

principles - Business Operations in favor of customers” announced by J-FSA on March 30, 2017
(amended on January 15, 2021) and shall disclose our policy and its origination status. The Branch
shall periodically review the policy and status to improve our business operation. This time, update
made on May 29, 2024 included the 2023 results of the actions to the principles which Commerzbank

Tokyo branch has been adopted.

1) EEDREDFZDEXK / Seeking the best interests of the customers
HXERBERELDYL—a vy 72BN LBREAIORELEMY —EX2RHET I L
I8, BEOFMMLHEREZRIGL. H{TOEHTH S [The Bank at Your Side| %
ERIARL, BEIORELTTEIZBL T, HITOEBOELIDBEYLEZZHL. BEL
EEEBLNSOERICOBIFTVWCZL%2BELET,

The Branch strives to provide the customer-oriented good quality financial services, to maintain high
professionalism and professional ethics and to secure the stable customer base and profitability by
delivering the Commerzbank’s principle “The Bank at Your Side” by ensuring the sound and proper
operation with honest and fair actions.
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[7 23 3> /Actions])

[2023 4 EHUHEIA R/ 2023 Results]

UXECIEIEEREICET 270 —NLRY ¥ —
(Global Client Protection Policy) ® F. EAEFIZEDIRE
R, BEEFPHOLEL2—EEBLTVWET,

The branch has implemented practices for the customer

interest protection and conducts sales activity reviews
under the guidance of “Global Client Protection Policy”,

7 a—/NLRY Y — I ZBRICE K,

2023 FE BB RERD L EDH AV T IATVRLE
1 —EHEF,

Global Policy has already been implemented.

Compliance review including Customer Protection was
conducted in 2023.

LXEIE [FIREREEAS] 2EHTHY. BEKOD
FRETLICET2HEINOH 2G| 2 HE L THEE
L. WRISIOEBA %, BEEF, BEEOWRET D
TI—T e EBAREICLI- LT, BEEOFEHNTYHIC
EINDZZEDRVEIICHRIEIZEEL TLET,
The branch has controlled transactions to protect the
customer’s interest under “Global Conflicts of Interest
Policy which defines transactions which may harm the
customer’s interest and sets the principles of the control
methodology of such transactions, Bank’s control
framework and the scope of this control.

MBRAREEAHOYME IR,
2023FEH 5| ER=FIRERBEICE L TEEEFI~D
EEMEE A HE R,

The overview of Bank’s policy on Conflicts of Interest has
already publicized.

The branch has kept reminding the sales divisions for the
control over the Conflicts of Interest in 2023.

L¥ER. BEOFEZAYICE R, HAXEENIGCER
D74 —RKNyIx2BBRLTVWET, BRTHERGICE
TRERNTELEBEL TWET,

The branch takes the customer’s voices seriously and
sees importance of customer complaint treatments and
feedbacks. Internal training on customer complaint
handling has also conducted.

FAELZEREBERICIERCDICHST 2RBATHER
Fo

2023 F EDJENFHE CEERKXEIBICET 2T — v & W
Y BT TERE,

Timely reporting of customer compliant cases is required.

Training on the customer complaint handling was
conducted in 2023.

2) MFHERDEY) L EE / Proper Conflict of Interests Management
L%E. MEICHITP2EF L OFBREROATEMEICOWTIERICIBEL., FIRERORIEEY
BHBHIGEICIE, YZARERZEYICEBZ LTSV ET,

The Branch shall endeavor to understand the potential conflict of interests with customers in the
transactions accurately and will properly manage potential conflicts of interest if it exists.

[77 23 3 > /Actions]

[2023 4 EEUHEIA 7/ 2023 Results]

LEETIEASERICEAYT 2HENRERBA THE
A—/NJLR Y & — (Global Conflicts of Interest Policy)
$F# (Conflict Clearing Procedure) %##IE L, BE&EH
Bh2H5|IEEREFIEZAX L., MEEREEZ XK
LTWEd,

The branch has implemented the comprehensive control
over Conflicts of Interest through Global Conflicts of
Interest Policy and Conflict Clearing Procedure.

Ja—=NUiRY Y — - FRIEBEICEAE,
HXEICEVWTE FIREREEAHOBME] 240K
L. ZONRIE|, W5l 0EE, YRELI2EHDOEH
B, RUCEGIOEBAEEZ/HEL TH Y., I FIEHEE
ROBYRERBIZORA>TWS,

Global Policy and Procedure have already been
implemented.

The Branch has published the “Outline of the Conflict of
Interest Management Policy” and has specified the
applicable transactions, the types of transactions, the
scope of the target companies, and the methods of
managing transactions. This leads to proper management
of conflicts of interest.
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[7 23 3 >/Actions]

[2023 4 FEERHEIA T/ 2023 Results]

BXERTOAP 2 b7 7 AF Y RE, QXYY
JN—T7HERB|ZMEK L - Y ERBICEMT 2545, BBl
L NI T DORBER & OFIZRER AW, T ALY Ny
JIN—TORRDOHEETT H2F, EENICEEOR
ZEOMMEALHEVL ) BEAROREZTOR VNI &
M&AZEBZEICBWLWTHEBRAE LR W& S FIZSAE
EOELDEZNOH BB E/HE L. READEY)IC
BELEY,

The branch checks and reviews transactions such as
participating in or arranging Project Finance to make sure
if any risks of transactional conflict exist, not to prioritize
the Bank group’s interest to the customer's and not
serving for the best interest of the customer. For M&A
involving transaction, careful review of conflict was
conducted and fair control is in place to prevent Conflicts
of Interest situation.

WITAREsSO—/Nay bA—LL—LAZTESICS/O—
NILTHRARERD I VT 7 v A% EE,

Clearance has been made by the Global Control Room
located in Bank’s Head Office for all Conflicts of Interest
instances takes place globally.

3) FH ¥l DEARE(L / Clarification of fees

LXIEIR. EEMEZRDLT. BELOIMGICHEVLTRENMNEEZ ZETIRICIE. EmRD
TISHE. AFE, SREEFICRZI AR ICEFTADY —ERKELHR - ML €5
HORERFEEREL. RIEINRETS L EHIC, ARRLERY BEHRORBICEDHXT,

The Branch will attempt fair decisions through considering the market value of the products and
services, labor, costs associated with post-sales support and controls in receiving, directly or
indirectly, the financial compensation for transactions with customers. The Branch will make every

effort to provide information as much as possible.

[7 23 3> /Actions]

[20234F EEUEIR T/ 2023 Results]

LBXETIEEENZL D FHHE., BRZ0MOaX b
( TREHRZE ] )A, Y70 X ML CEYIZKE(C
HDIEEHRT HI-OOEFZHBELTWET, 2D
AL, THEREBEICAEDE. KBISCTREL, WET
TITWET,

BEN AIEYTIFHERFT. LEBICS L TERICHARY
EBRLLTVET,

The control framework to ensure that the fee/charge level
to customers is appropriate in respect to the Bank’s
bearing cost level. This framework is review as necessary
depending on the market environment.

Fees/charges beard by the customers are disclosed
where necessary.

LEETIEFHREREICET 2 EEIEEAFTT,

SR SIEEORTICESE, BUAERSEET
W, —MEERBERICH L TIEESIET (RUESIE)
FEEmZEMRL. VR IRVOFHENEDORBZITI ES
> THEY £,

The branch has implemented the Fee and/or Charge
determination framework.

Following Financial Instruments and Exchange Act,
appropriate customer classification, the explanation of the
risks and fee/charge to General Investor customer will be
provided using statement prior (and after) the transaction is
executed.
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4) EELBROH DY XFT LR / Providing important information understandable

manner

HXEIE, RHTIERMEM - V—ERADRE - HREFICRIEELIFRZETHFERTE

3E59DURTIRBETHILICBHET,

The Branch will endeavor to provide customers with important information of the financial product during
the sales and proposals in an easy-to-understand manner.

[7 23 3 /Actions])

[2023F EEUEIR N/ 2023 Results]

EXETIIEE~EAROHY LT VWHBICEOLET, B
BERODSIRBRCEMAMEERO L, BE. F5TH
5T, BRABLZEOBVHELAANABRDIERIRMICE
OET,

FUNTF 4 TEREOGWVY X7 OS5 ERFICIE.
EABRRICRE L TEBEm - ¥ —EXFoRBZTL
F9, /o, HXEIR. ERIBIEEELZTCTVLEER
BICH L TR - U — EXE0RMEPIRGE - RS
EEOZEEHLET,

The branch will endeavor delivering easy-to-understand
explanation. It strives to provide clear, simple, and honest
information that is not misleading the customer, taking into

their experience and knowledge of financial product and
service.

For product descriptions with high risk, such as derivative
products, the branch provides financial products and
services only to corporate customers who are familiar with
financial transactions. In addition, the branch will refrain
the customers who are susceptible to financial transaction
damage from offering financial products and services.

BERPARBILE A,

LFETIHHRAERICHTEF v 7R+ (Sales and
Marketing Materials Checklist Tokyo Branch, & U* Sales
and Marketing Materials Checklist Tokyo Branch) 7’0+
LY RO T WERBHICED TLE T,
TREMERLERVTHERRTEOREICEDIE, —
BFRERBERICH L CEEmaOHBREzEEN BB TE
209DV RT KRBT ZEIIBDHTEY £,

The branch has implemented the customer explanation
procedure.

The branch continues to strive implementing and utilizing
the checklist (“Sales and Marketing Materials Checklist
Tokyo Branch” and/or “Sales and Marketing Materials
Checklist Tokyo Branch”) to ensure easy-to-understand
explanation of financial product and service.

The branch also provide understandable explanation to
meet the requirements under Financial Instruments and
Exchange Act and/or Financial Instruments Sales Act.
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5) BEICSIDbLWER - H—ERXDIRHE / Offering customer suitable products and

services

HXIEG, BAMORAICAY ., BEOEMAF,. M5B8, I5HER, MBRKR. =—X,
RUBGIOEMEEEZZER L -EFBIBDET,

The branch makes effort to offer an adequate product or service based on the customer’s product
knowledge, purpose of transaction, experience, financial condition, needs and complexity of the
product and service applying the Principle of Suitability.

[7 23 3 /Actions])

[2023F EEUEIR N/ 2023 Results]

LUXETIH, BRICSSDLVERERHT 720,
MAKYCT Rt R, HGENEEEEZRBL (EED=—
RERREBEBET LI ICLTVETS,
. BESEEBEYICITI 2L T,
BEOBEEEZYIKIL ET,

YR ZIZIH T

In order to provide the right products for our customers,
the branch ensures to understand the customer’s needs
and profile through KYC process and ongoing customer
due diligence.

In  addition, appropriate customer classification
determines the suitability of the customer according to the
risk.

AHITBEETT,

HARY > — - FHEICHR-> T, 2BEFBEEICH LKYC -
HENEEEEA B LBEREORS| = —XBEICEHTW
9,

B 4E — I (Customer classification sheet) % Fi L CTE
BEoYRvBEEEEHLTVWET,

Proper process has already been in place.

The branch conducts KYC and on-going customer due
diligence to all customer in line with the Bank’s internal
policy and procedures and strives to understand the
customer’s needs.

Customer classification sheet is used to determine the risk
suitability of customers.

UFETIEEAEORAICEY) . BEOESMH. B
B9, EX5IRE. MBI, = —XRUVEG| 0EMEE
HEBLIZBFICEHTVWET,

The branch solicits the product and service based on the
customer’s knowledge, purpose, experience, financial
state, needs, and complexity of the financial product and
service.

2'a—/3LiR 1 > — (Global Client Protection Policy) .
R UERNFH: (Japan Corporate Client Classification
Procedure) IZH»> TEE~NDEARIERERZE AL,

The branch has implemented product solicitation
frameworks to the customers in line with the Bank’s
relevant global policy and procedure.
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6) XS T 2 EULREEED 1T D AZE / Framework for appropriate motivation for

employees, etc.

LXER. RXREVBEFOREOANRZEKRT 270 DITE. EEOLELIURL., FIEHEKR
DEY L EEFONHEZMET 570, KEXETE~NDLEASI, KESDFEMINFMFDILTE
DI-HDFEFSMOBER B L Y., . BEOREDOHBZIERT 5-HDITEIH, it
FEOKRM - FETHEARICRIREND L 5BHET,

The branch requires employees to participate in mandatory training and encourages them to
attend training opportunities to widen and deepen their professional skill and knowledge to enable
our employees take actions seeking for the customer’s best interest, fair treatment of the
customers and proper management of the conflict of interests. The branch also strives to ensure
that the employees’ compensation and performance evaluation systems reflect our actions to

pursue the best interests of our customers.

[7 723 3 /Actions]

[2023F EEUEIR T/ 2023 Results]

LY ETIIEFEREICLBEA/RICSMBBED Y S
SATVAWHEREKBL TWE T, FHETIEES - T
IW—ILDESF, AV 754 T REBDEL - BEIZHA
VTR R EUEAE L T W ET,

The branch conducts mandatory compliance training to all
employees of the branch every quarter. The training
covers compliance with the laws/regulations and the
Bank’s internal rules as well as compliance culture
enhancement.

2023FF 3 E2MELOBENRL, THBEROBRERNA
RERICEY % BIERIR%E EKEH,

In addition, the branch conducted a compliance review on
client classification and client explanation process to check
the compliance with FIEA requirement.

LUXETIH., EROEFEIZHRE. ROERETMICEE
L. a7 547 2EEDBIEXRTE &M% ERE. A
EIMEICKRT BERE LTVWET,

The branch includes compliance related topics in the
performance objectives setting in the beginning of the
fiscal year and performance evaluation in the end of the
evaluation period.

ANEFHIES] S BEE

Stated employee evaluation has been

implemented.

already

LUYETITEYAANNF v A2 BHLTHBY £9,

The branch implements proper governance in place.

REA—VAVIEES FARL—YaFILYRIEE
M., BREEEEZEES. AV 77347V REESE(ICEL
T, BEIPLOEE., SXEBREOTEYHRTA. £D
HEEOMBXEBASTAZERIT IEHZHEL TV
9,

The branch has implemented committees to oversee the
customer complaint, employee’s misconduct case and
other behavior which deteriorate the customer’s interest
through Management Committee, Operational Committee
and Compliance Committee.
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